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A summary of what this survey is
about. —
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1 |IFR SERVICE ROBOTS Statistics 2026- including mobile and medical robots
2 H;
2 |
4 |Company name: | ] IFR . . ;
5 |Your name: E;f'aff_f_:aflca(
6 |Business address:
7 |Telephone number: M
8 |E-mail:
9
10
11 |Please return to Ms. Anne Jurkat (aj@ifr.org) by March 9th, 2026
You are cordially invited to include case studies and photos (with captions) of your products, too. Please remember to complete the permission form (enclosed in the email that came with this survey).
12
13 |Aims and scope of the survey
The IFR Senvice Robot Survey is an annual survey among service and medical robot producers. Its aim is to give a comprehensive overview of the global market for senvice
robots.
14
15 |Compliance and privacy
IFR Statistical Department (IFR SD) adheres to antitrust compliance laws. IFR compliance and privacy rules guarantee that company-level data will neither ever be revealed
nor be mathematically retrievable from published data. Only the IFR staff directly involved in data processing has access to company-level data.
Please contact Christopher Miller (cm@ifr.org), Director of IFR SD, if you have any question regarding compliance or privacy of your data.
16
17 |Definition of "service robots”

18
19

IFR generally adopts the definitions and terminology of ISO 8373:2021. There are, however, some refinements and intentional deviations from these definitions. The PDF that
came with this questionnaire elaborates on these details as well as on excluded applications. Please read this document carefully to make sure your reporting is correct - The
"garbage in - garbage out” rule applies to statistics, too.

Classification

IFR semvice robot statistics 2026 classify senvice robots by application and by type of movement.

The questionnaire contains brief descriptions or examples for each class. In case of doubt, IFR SD (statistics@ifr.org) will be glad to assist you finding the most suitable
class for your robot.

Data requested/survey items
Units Number of robot units sold
RaaS fleet  MNumber of robot units that your company operates as Robots-as-a-Service.

< > Instructions Application Type of movement professional Type of movement medical Type of movement consumer use +

The questionnaire consists of five sheets. —



Questionnaire service and medical robots

Description of
service robot
application
classes
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Enter your sold units for the years 2024 and 2025 and the

number of robots you offered for RaaS. Please do not write
numbers in the aggregates — the blue highlighted rows- as
these are calculated automatically.

Unit sales Raas fleet
Mumiber of robots ofiered for
Number of robot units. "Sales™  Robot-as-3-Service business
means fhe property of e robot  models. RaaS are all types of
hardware is ranskemed o e business models where he
cusiomer. property of he robot hardware
remains at fe robot supplier.
Application Description
AC Consumer robots Robots intended for use by everyone. No professional training required.
ACH Riobots for domestic tasks Rioboks for housekeeping and similar tasks around the houss 0 | 0 0
AT Domestic foor cleaning lindoor] ‘w'et and dry cleaning of flaars, e.9. vacuuming and wiping of floars
AC12 Domestic window cleaning Cleaning of windows
ACT3 Gardening Gardening tasks, e.q. lawn mowing
A1 Domestic cleaning [outdaar] Outdoor cleaning tasks around the home, .g. pool cleaning, yard cleaning
AC13 Other domestic tasks Domestic tasks ather than AC11ro ACT4
AC2 Social interaction, education Riobots with social nteracion funclions, robots for children and student education 0 0 0 0
ACZ1 Socialinteraction, companions Maim purpaze of the rabot is ta interact with and entertain users at home
ACz2 Education Robats desigend specifically to educate children or students
ACI Care &t home Riobots that support people in need of care (2.9, seniors or handicappedpeople) in their homes or homeike environments (2.g. refrement homes) 0 0 0 0
Ac3 Mability assistants Robatic wheelchairs, robotic rallatorstw alkers, exoskeletons for walking dizabilities. Includes robotic devices.
AT Manipulation sids HODGOES AL SLUPROM SENIONS Of QIS30180 PEORIE N IHE MANIPUILENGR Of el SRYIFORMEnt 12, 0. Meal 3SSISIaNcE [0, MANIPUIELOTS MOURtea o
wheealrhairz] Includes rnbntic dedices
AC39 Other care robats Flobots for care at home that de not fitinte 4037 or AC3Z, Includes robotic devices.
ACH Other consumer robois Consumer roboés that do not fit nio any of above dlasses 0 0 0 0
ACH3 Other consumer robots Consumer robots that do not fit into any of above classes :
Professional service robots Robots intended for use by trained professionals.
APl Agriculiure Riobots for agricultural and farming appli 0 0 0 0
APT1 Cultivation Plowing, seeding. harvesting, weeding, fertilizing, pesticide spraving offfor crop plants and fuitindoors [greenhouze] and outdaors (field, vineyard| :
APz Milking Milking
AP13 Other livestock Farming Livestock Farming, except milking, e.9. feeding, barm cleaning
AP13 Other agriculure Aariculture, but none of the above




No suitable class found?

You offer robots for applications not explicitly mentioned here?
We may add more classes in the future but this only makes sense if there are sufficient robot suppliers in
this class. Spread the word among your peers and competitors and encourage them to report!

If you have questions,

comments or suggestions,

contact us at
statistics@ifr.org

No suitable class found?
Put it in "other".

Unit sales

Number of robot units. "Sales”
means fie property of he robot

hardware is ranskemed io he

Cusiomer.
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Raas fleet

Number of robots ofiersd for
Robot-as-a-Service business
modeds. Raa’ are all types of
business models where e

property of fhe robot hardware

2 remains at e robot suppler.
3 . Application . DeSCIIDtIOIII 2024 2025 2024 . 2025
16 AC3z Manipultion aids whieelrhairs] Inehides imbatic devices
17| AC33 Other care robots Raobats for care at home that do nat fitints AC31 or AC32. Includes robatic devices.
18| ACY Other concumes robols Congumer robots that do not it info any of above classes 0 0 0 0

|1 [ ACTS i Other consumer robots Consumer rabats that da nat fit inta any of above classes I

Application

Unit sales

Number of robot units. "Sales”
means te property of he robot
hardwiare is ransiemed i he

cusiomer.

2024

Raa$ fleet

Number of robots ofiered for
FRobot-as-a-Service business
mdets. Raab are all types of

business models where he

property of e robot hardware

remains at the robot supplier.
2024 2025

APT2 Disaster relief Fobats for detection or rescue of surivors. Includes robotic devices.
49
50 APT3 Security services Robots for security functions, e.g. surveillance, bomb squad support. Includes robaotic devices.
51 APB Hospiality Robots for ineraction with quesis or visiiors 0 0 0 0
52 APat Food and drink preparation Robats for faod or drink preparation

APED [Mobile guidance, information, Fobaticinformation desks or guides, e.g. in museums, shops, hotel receptions. Fobats for vitual participation in real-world events. Note:
53 telepresence Telepresence rabats specifically designed for the medical field are covered in APE3

0 0

Other professional service robats

Raobats that do nat fit inta any of the above classes




Questionnaire service and medical robots

Type of movement now
distinguishes between service
robots for consumer and
professional use as well as
medical robots.
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Enter your sold units for the years
2024 and 2025 and the number of
robots you offered for RaaS

Unit sales Raas fleet

MNumber of robots offered for Robot-as:
Number of unés robots. Sales means EEEm R rmdels RaaS
. are all types of busimess models
the property of the robot hardware is
fransfemed o the cusiomer e fhe property of the robot
: hardware remame at the robot

supplier.

Description 2024 2025 2024 2025
Robots that move or siand on the ground 0 0 0 0

for professional use service robots only

5 Al Roling Foling on whesds or chaing
6 vl Walking Walking on legs
L Immobds, cannot change physical localion by itself, standing on e
. . A3 Fixed in place .
Description of 7 s, e cne s pics, s
p a Coner groun Gound-based but none of e above (A1-A3), &.g. crawfing, snakeing,
service robot ; i
9 B Water-based Robots that swim or dive 0 0 0 0
. Swim on the surface of e water, Node: I e robot can both swim and
movement \ o @ p— S n e sl v
types 1 B2 Diving Dive under the surfsce of fhe wister
12 C Aerial Robots that move through the: air 0 L] 1] 0
13 Ci Fly Fly in he ar
14 c2 Hower Hower above ground
15 D Wearables Robots that are worn by people 0 ] 0 0
16 m Exoskeleions Powered human exoskeleions
17 0z (Other wearables: ‘Wearable robots ofher fan D1
18 E Ofhers Robots that are not A-D 0 L] 1] 0
Ficbots that do not it into classes A-D, e.q. robols for orbital space
El Other robots Fobots that fit info muliple classes, e.g. hybad robots for waler and

19

around or air 5
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That's it!

Save and mail to aj@ifr.org and you're eligible to receive the results for free!*
*If your report is complete and consistent.

We're always looking for case studies that show how service robots improve our lives. Have an
interesting story? Contact us to put it on www.ifr.org.

We're also looking for robot pictures to use in our presentations and publications, including World
Robotics Service Robots. Attach your footage (and the permission form) when you send us your data!

Want to see your robot on the World Robotics Service Robots cover?
Contact us to talk about sponsoring opportunities!

Interested in representing your company in the global industry association?
Contact IFR secretariat at secretariat@ifr.org


mailto:nk@ifr.org
http://www.ifr.org/
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