


World Robotics 2023 – Service Robots  
Produced by VDMA Services GmbH, Lyoner Str. 18, 60528 Frankfurt, 
Germany.

The service robot statistics is carried out by the IFR Statistical 
Department.

Chapter 3 is co-edited by Dr. Werner Kraus, Head of Department Robot 
and Assistive systems with his team Dr. Birgit Graf, Head of the Group 
“Personal and Domestic Robotics”, and Kevin Bregler, Head of the Group 
“Industrial and Commercial Service Robots”, both at Fraunhofer Institute 
for Manufacturing Engineering and Automation IPA, Stuttgart (Germany) 
in close collaboration with scientists from their research groups.

The cover and the editorial are sponsored by Kuka Deutschland GmbH. 

Assisting in statistics data collection, text and charts processing: Nina 
Kutzbach, IFR Statistical Department

We express our most sincere gratitude to all partners!

Dr. Christopher Müller
Director
IFR Statistical Department

Tel: +49 69 66 03-11 91
E-Mail: statistics@ifr.org
Internet: http://www.worldrobotics.org



Copyright ©2023 by International Federation of Robotics (IFR) Statistical Department 

All rights reserved.

Suggested citation: Müller, Christopher; Kraus, Werner, Graf, Birgit; Bregler, Kevin (Eds.): World Robotics 
2023 – Service Robots, IFR Statistical Department, VDMA Services GmbH, Frankfurt am Main, Germany, 
2023. 

Short citation: World Robotics 2023 – Service Robots

No part of this publication may, for sales purposes, be reproduced, stored in a retrieval system or transmitted 
in any form or by any means, electronic, electrostatic, magnetic tape, mechanical, photocopying or 
otherwise, without prior permission in writing from VDMA Services GmbH (contact via IFR Statistical 
Department). 

ISBN 978-3-8163-0761-7 



Executive Summary World Robotics 2023 - Service Robots 11

Executive Summary World Robotics 2023 - Service Robots

transportation and logistics

Hospitality

medical

agriculture

cultivation (AP11)

professional cleaning

search and rescue and security

inspection and maintenance

construction or demolition
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Customers of World Robotics Premium are able to download this list 

in Excel format


